ER@CR Referéncia Técnica - P&R TSD-QA (2015/07)

1. P: Quais tipos de dongles DisplayPort o Beebox suporta?
R: O DisplayPort do Beebox suporta dongles DP para D-Sub. Dongles DP para HDMI e DP para DVI nédo sao

suportados.

2. P: O DTS Connect 5.1 Surround funciona no Windows 10?
R:  Por conta de limitagBes do SO Microsoft Windows 10, o DTS Connect 5.1 Surround n&o funciona no
Windows 10.
Se vocé quiser utilizar o DTS connect 5.1 Surround, por favor escolha uma verséo anterior ex. Windows 8.1/
Windows 8/ Windows 7.

3. P: Como eu instalo CPUs em placas-mae com soquete 2011/ 2011-37?
R:
Passo 1. Abra o soquete da CPU sem remover a capa protetora: Desencaixe as alavancas em ambos os

lados as pressionando para baixo e as deslizando para fora do gancho.

Passo 2. Insira a CPU LGA 2011-3:; Certifique-se de posicionar o Pinol e os dois chanfros de orientacdo em

seus devidos lugares e entdo coloque cuidadosamente a CPU no soquete.
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Passo 3. Feche o soquete: Pressione as alavancas para baixo em ambos os lados e prenda-as sob a aba de

retencdo. A capa de protecao saira automaticamente.
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4. P: Como eu obtenho softwares ASRock ex. XFast RAM, Fast Boot, Good Night LED, Dehumidifier, Key Master, USB
Key, OC DNA para as placas da série Z170/ H170/ B150 Gaming?
R: Para os modelos Intel série 100 gaming, estes recursos sdo suportados pelo ASRock APP Shop.
Se vocé quiser utilizar essas ferramentas, por favor faca o download a partir do ASRock Live Update APP
Shop.

Abaixo vocé encontra uma imagem do ASRock APP Shop atual.



MSReck LIVE UPDATE & APP SHOP

i# Apps

(e
by Symantec
Norton Internet Security

Norton Intemet Security

Downloads:

& BIOS & Drivers

Dehumidifier
Prevent motherboard damages due 1

Downloads: Free

Fast Boot
Boot into Windows 05 faster

Downloads: 12755

& Setting

Disk Health Report
Shows information and health of you

Downloads:

Fatal1ty Mouse Port
Choose your own preferred mouse po

Downloads.
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Apbs eu atualizar o driver de rede Killer da versdo: 1.1.52.1451 para a verséo : 1.1.54.1506 no Windows 10, a
rede ndo funciona. Como eu corrijo iss0?

R:  Se vocé atualizou o driver de rede Killer da versao 1.1.52.1451 para uma versdo mais nova no Windows 10
x86/x64, pode fazer com que o driver de rede ndo funciona corretamente. Por favor siga os passos abaixo
para corrigir o problema.

i

qN :‘: « Net.. > Network an... v O Search Control Panel P

View your basic network information and set up
connections

Control Panel Home

Change adapter settings

View your active networks

Change advanced sharing You are currently not connected to any networks.

settings
Change your networking settings
%I. Set up a new connection or network
-~
Set up a broadband, dial-up, or VPN connection; or set
up a router or access point.
= Troubleshoot problems
Diagnose and repair network problems, or get
HomeGroup troubleshooting information.

Internet Options

Windows Firewall
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Passo 1: Abra o Gerenciador de Dispositivos e desinstale o driver de rede Killer.

:%'_' Computer Management - O X
File Action View Help

o= | 2@ E HE QB %S

_‘E Computer Management (Local) || ~ & DESETOP-UPB2SEL Actions

v ﬁ’s Systemn Tools » & Awudio inputs and outputs l.! : -

s Task Scheduler
» E Event Viewer

> @ Shared Folders
>
>

@ Local Users and Groups

@ Performance

ﬂ Device Manager
W E Storage

t=2 Disk Management

> ;j# Services and Applications

H Computer

== Disk drives

@ Display adapters

% Hurnan Interface Devices
Ly |DE ATASATAPI controllers
= Keyboards

» ﬂ Mice and other pointing devices
» [0 Monitors

~ [ Metwork adapters

[ T

WO W

W

> 75 Ports (COM &
» ™ Print queues Disable
> & Processors Uninstall

» || Software devi
» ﬂ Sound, video

> ¢— Storage contr Properties

B

Update Driver Software...

Scan for hardware changes

More Actions [ 4

5 [ System device
» i Universal Serial Bus controllers

Uninstalls the driver for the selected device.

Passo 2: Margue a caixa de selecdo e pressione [OK].

File Action View H¢
o 25 3|

A Computer Managemer,
v |/} System Tools
@ Task Scheduler
{2] Event Viewer
a2 Shared Folders
& Local Users and
®) Performance
i Device Managet
v &3 Storage
=% Disk Manageme

VvV vV vV v VvV

Confirm Device Uninstall

g Killer e2200 Gigabit Ethemet Controller

Waming: You are about to uninstall this device from your system.

e the driver software for this device.

Actions
Device Ma... &
More... »

> ;:Q Services and Applications

v (3 Network adapters

> Y§ Ports (COM & LPT)
> ™ Print queues

> Processors

> |l Software devices

> ()— Storage controllers
> [ System devices

{3 Killer e2200 Gigabit Ethernet Controller

> % Sound, video and game controllers

> @ Universal Serial Bus controllers




Passo 3: Procure por alteracdes de hardware.

*'_ Computer Management O x
File Action View Help
=25 HE 8
Eﬁf' Computer Management (Local) || » ﬁ E=EaCRIE Actions
A ﬁjé Systern Tools s & Scanfmhardua.lrchmgm- e T—
3 Task Scheduler y H Add legacy hardware S ]
= gacy
5 2] Event Viewer S e DTSR HFIVES More... b
> 2| Shared Folders » @ Display adapters
> &4 Local Users and Groups » @5 Human Interface Devices
> @ Performance > g |DE ATASATAPI controllers
=y Device Manager v = Keyboards
~ 22 Storage 3 B Mice and other peinting devices
=% Disk Management » [ Monitors
» ;:r'¢ Services and Applications , ’? Ports (COM & LPT)
» [ Print queues
> B Processors
> |l Software devices
5> % Sound, video and game controllers
3 '{:— Storage controllers
> E Systemn devices
3 i Universal Serial Bus controllers
Scan for changed or new Plug and Play devices,
& Computer Management O x
File  Action VMiew Help
= nm B HE 8 B &S
_'*'J Computer Management (Local]| » ﬁ DESKTOP-UPB2SEL Actions
W 'ﬁ’& System Tools 3 LJ Audio inputs and cutputs Device Ma... &
) @ Task Scheduler » O Computer S
Mare .. »#

» Event Viewer
» @& Shared Folders
B .%.' Local Users and Groups
5 @I Performance
= Device Manager
~ 3 Storage
Eg‘ Disk Management
» ff"j Services and Applications

= Disk drives
» @™ Display adapters
» I}ﬁ Human Interface Devices
» g |IDE ATA/ATAPI controllers
» ZZ Keyboards

* ﬂ Mice and other pointing devices

» =1 Monitors
w |5 Other devices
i&ﬂ Ethernet Controller
> Y3 Ports (COM & LPT)
» = Print queues
3 ﬁ Proceszors
» |l Software devices

» % Sound, video and game controllers

» (;'— Storage controllers
> E System devices
» i Universal Serial Bus controllers




Passo 4: Execute o novo driver de rede Killer 1.1.54.1506 ou versdes mais novas e pressione [Remove] e entdo

reinicie o sistema.

== O % a er Performance Suit stallShie .
Home Share View 0 )

-

-4

« v 4 ||« Atheros » (v1.1.54,1506) v & Search . p | Antivirus \ Spyware software L =P

|

ot Name Date modifi

Mew folder
REALITE drivers

REALTEK B notice

Please make sure to DISABLE any Anti-Virus or Spyware software during the installation. Software of this
type has been tested and known to interfere with the installation. After installation has completed, you
may re-enable Anti-Virus and Spyware software.

f@ OneDrive setup

E This PC
[ Desktop

|| Documents

& Downloads

J’ﬁ Music

[&=] Pictures

m Videos

‘i System Reservec
- Mew Volume (D:

— Local Disk (E)

|;_} Metwork

3items

E Killer Performance Suite - InstallShield Wizard o

Program Maintenance u

= Modify
Change which program features are installed. This option displays the Custom Selection
dialog in which you can change the way features are installed.

{0

Repair
Repair installation ermors in the program. This option fixes missing or corrupt files, shortcuts,
and registry entries.

L ]

Bemove
ij Remove Killer Performance Suite from your computer.

InstallShield



Passo 5: Instale o novo driver de rede Killer e entdo reinicie o sistema.

InstallShield Wizard Completed

The installshield Wizard has successfully installed Killer Performance Suite.
Click Finish to exit the wizard.

Killer Performance Suite - InstallShield Wizard

The installer must restart your system before configuration of Killer
Performance Suite can continue, Click Yes to restart now or Mo if you
plan to restart later.




