ROCK  Technical Reference - Q&A S—

| get the BSOD randomly after installing Windows 10 RS3 (1709 ) on A320M-HDV, what should | do?

If you've encountered BSOD and get the error information same as below, please follow the steps to install
AMD all in 1

driver ver:17.40.1025.

[Error information]

Stop code: SYSTEM SERVICE EXCEPTION

What failed: atikmdag.sys

complete

For more information about this issue and possible fix

https/fwerw windows.comystopcode

If you call a support person, give them this info:
Stopcode: SYSTEM SERVICE EXCEPTION

What failed: atikmdag sys

Step1: Please un-install display adapter via Device Manager.

% Device Manager
File Action View Help
¢ T E HE B EXGC
v & DESKTOP-08K3LFO
i Audio inputs and outputs
Computer
s Disk drives
v [ Display adapters
& AMD Radeon RS Granhics
¥ Firmware Update driver
) Human Interface [ Disable device
== IDE ATA/ATAPI cor
=2 Keyboards
[B Mice and other po Scan for hardware changes
[ Monitors
5P Network adapters

Uninstall device

Properties

Step2: Download the AMD all in 1 driver ver:17.40.1025 from ASRock website and install it on the system.
Link: https://www.asrock.com/MB/AMD/A320M-HDV/index.asp#Download

Download

AMD all in 1 driver ver:17.40.1025 v D v 5 ¥8 Europe  ¥¥ China

AMD ALL in 1 wil A driver ver:-17.40.3301 5634 e ¥ Europe  ¥¥ China
Realtek high definition audio drive \ N 2 9 1 , 2 ¥ Europe = ¥% China

Realtek Lan driver \ , 3 : " Europe | ™ Ghina

AppCharger ver 106 Wi 644 25K] / ¥¥ Glob: % Europe =~ ¥¥ China


https://www.asrock.com/MB/AMD/A320M-HDV/index.asp#Download
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2. Q: [Ihave put some force to unplug the PCIE graphic card out but still cannot get it out. How do | properly
remove PCIE devices on 300 series platform?

A: If you are having difficulties installing/removing the PCIE devices out, please follow the steps to safely

install/remove

the PCIE devices.

Step1: Please shutdown the system and unplug the power cord.
Step2: Find the lock on the PCIE slot
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Step3: Please push down the lock gently with one hand to unlock before installing PCIE device
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Step4: Plug the PCIE device all the way in with two hands

Step6: Remove the card slowly with both hands holding the PCIE devices
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